
Representation made by the Local Authority 
 
I am an officer authorised under the Licensing Act 2003. 
 
I refer to the application made for a new premises licence in respect of the ‘Flanesford 
Priory, Goodrich, Ross on Wye, HR9 6HZ’. 
  
The Licensing Authority seeks the following conditions that should be attached to the 
licence. 
 
General 
 
1. The premises shall not be open to the general public. The premises shall only be 

open to person(s) and their guests who are involved in a pre-booked event. 
 
Public Safety 
 
2. First aid  

A HSE Compliant Industrial High Response First Aid Kit for 21-50 people  shall be 
kept fully stocked at the premises and kept behind the bar. Such kit shall contain:  

 1 x Guidance Leaflet 
 60 x Washproof Plasters  
 6 x Eye Pads with Bandage  
 8 x Triangular Bandages  
 12 x Safety Pins 
 16 x Assorted Sterile Dressings  
 20 Moist Wipes 
 3 Pairs Disposable Gloves 

3. An accredited First aid trained person must be on duty at all times when the premises 
operate for licensable activities. [An accredited First Aid trained Person is defined as 
a person who holds a current certificate in first aid at work (FAW) issued by a training 
organisation approved by the Health & Safety Executive (HSE) or a current certificate 
in emergency first aid at work (EFAW) issued by a training organisation approved by 
the HSE or by a recognised awarding body of Ofqual or the Scottish Qualifications 
Authority or any other equivalent qualifications accepted by the Licensing Authority] 

4. Electrical & Gas Installations 
 All electrical wiring and distribution systems shall be tested at least once a year and 

signed off by a competent person whose name is shown within the Local Authority 
Building Control Part P Competent Persons Register 
(http://www.competentperson.co.uk/search.asp). The sign off certificate shall be 
produced to an ‘authorised person’ (as defined by Section 13 of the Licensing Act 
2003) or Police on demand. 

5. Special Effects 
The installation and use of laser beams, pyrotechnics or real flames, explosive or 
highly flammable or smoke producing agent, for any purpose shall not be permitted 
without prior notification to the Licensing Authority.  Notification, together with a 
detailed description of the method of use, shall be made to the Licensing Authority 
not less than 14 days prior to the day on which the laser equipment is to be used.  



 

 

Prevention of Public Nuisance 

6. The Premises Licence Holder or DPS must immediately comply with any request to 
adjust noise levels/ frequency spectra made by an ‘authorised person’ (as defined by 
Section 13 of the Licensing Act 2003) or the Police.  

7. All doors and windows at the premises shall be kept closed after 2200 hours Sunday 
to Thursday and 2300 Friday and Saturday, except during immediate access and 
egress. 
 

8. 'Noise' from the premises must not be 'audible or discernible' within any occupied 
permanent structure where people normally reside or sleep, when assessed with 
windows and doors closed. 'In this conditions; 'Noise' -is defined as sound which is 
created by entertainment consisting of either vocal (recorded or live) or instrumental 
music (recorded or live) or a combination of both. Audible or discernible' -is defined 
as 'noise' which is distinct above the general hubbub of activity on the site which can 
be identified by the human ear as originating from discrete sources from the licensed 
premises'. 
 

9. Prominent, clear and legible signage (in not less than 32 font bold) shall be displayed 
at all exits to the premises requesting the public to respect the needs of local 
residents and to leave the premises and the area quietly. 
 

10. No regulated entertainment shall be provided outside after 2200 hours Sunday to 
Thursday and 2300 hours on a Friday & Saturday. 
  

11. Where regulated entertainment is provided, the premises licence holder or DPS or a 
responsible person nominated by either in writing will monitor noise emanating from 
the premises at least once an hour to ensure that no noise nuisance is being caused 
and where there is shall cause the noise to be reduced. A written record shall be kept 
on the premises detailing the name of the person carrying out the monitoring, the 
monitoring locations, the date and time and the result obtained. Such record shall be 
made available on demand of an ‘authorised person’ (as defined by Section 13 of the 
Licensing Act 2003) or the police. 

  
12. No adult entertainment or services or activities must take place at the premises 

(Adult Entertainment includes, but is not restricted to, such entertainment or services 
which would generally include topless bar staff, striptease, lap-table, or pole-dancing, 
performances involving feigned violence or horrific incidents, feigned or actual sexual 
acts or fetishism, or entertainment involving strong and offensive language). 

 
If the applicant agrees these comments and conditions I will withdraw my representation. 

 

 
Fred Spriggs 
Licensing Officer 
 



NOT PROTECTIVELY MARKED 
  
West Mercia Police are in receipt of an application for a premises licence for a location 
known as Flansford Priory, Goodrich, Nr., Ross on Wye.  The application seeks to 
undertake the licensable activities of the sale/supply of alcohol and regulated 
entertainment.  It further seeks to specify the designated premises supervisor as Nigel 
Roper. 
  
West Mercia Police do not object to this application, but would seek to promote the licensing 
objectives by applying the following conditions that are proportionate, achievable and 
enforceable. 
  

1. An incident log must be kept at the premises, and made immediately available on request to an 
‘authorised person’ (as defined by Section 13 of the Licensing Act 2003) or the Police, which 

must record the following: 
(a) all ejections of patrons 
(b) any complaints received 
(c) any refusal of the sale of alcohol 
(d) any visit by a relevant authority or emergency service 

  
2. All bar staff engaged in the sale of alcohol to be trained in Responsible Alcohol Retailing 
to the minimum standard of BIIAB level 1 or any other training recognised and agreed with 
Trading Standards. (All existing staff shall be trained within one month of the date that this 
condition appears on this licence. All new staff shall be trained within one month of taking up 
employed. All staff shall be re-trained twelve monthly thereafter. Training records shall be 
kept on the premises which shall show the name of the training course attended, the date of 
the training, the name of the person undertaking the training and shall be produced to the 
police or an ‘authorised person’ (as defined by Section 13 of the Licensing Act 2003) on 
demand. 
  
3.The premises shall operate a Challenge 25 Policy. Such policy shall be written down and 
kept at the premises. The policy shall be produced on demand of an authorised person’ (as 
defined by Section 13 of the Licensing Act 2003) or the police or an authorised Trading 
Standards Officer of Herefordshire Council. Prominent, clear and legible signage (in not less 
than 32 font bold) shall also be displayed at all entrances to the premises as well as at, at 
least one location behind any bar advertising the scheme operated.  
  
4. A written register of refusals detailing a description of the people who have been unable to 
provide required Identification to prove their age or an electronic register, detailing the age, 
challenges made regardless of ID being produced.  Such records shall be kept for a period 
of 12 months and will be collected on a  daily basis by the Designated Premises Supervisor 
and produced to the police  or an ‘authorised person’ (as defined by Section 13 of the 
Licensing Act 2003)  or an authorised Trading Standards Officer of Herefordshire Council 
on  demand. 
  
These are the minimum conditions West Mercia Police would wish to see applied to any 
premises licence granted to this location 
  
  
Jim Mooney (on behalf of Inspector Barnett) 
Harm Reduction/Community Safety Dept., 
Licensing & Harm Reduction Coordinator, 
Policing Unit - Herefordshire,  
West Mercia Police. 



DDI 01432 347102  
Switchboard '101' x 4702 
james.mooney@westmercia.pnn.police.uk 
In Herefordshire we protect people from harm  
  
  
  
  
View our new Warwickshire Police and West Mercia Police websites at: 
www.warwickshire.police.uk and www.westmercia.police.uk 
 



Dear Mr Roper 

As an authorised body under the Licensing Act 2003, Herefordshire Council Environmental 
Health and Trading Standards have received details of your application for a premise licence 
for Flanesford Priory, Goodrich, Ross On Wye HR9 6HZ.  

Trading Standards have the responsibility for enforcing the Licensing Act 2003 in respect of 
sales of alcohol to anyone under the age of eighteen.  

After looking at your application under the section protection of children from harm we would 
seek to include the following conditions on the premise licence  

 

1.  All staff engaged in the sale of alcohol to be trained in responsible alcohol 
retailing to the minimum standard of BIIAB level 1 or any equivalent training 
course approved by Herefordshire Council Trading Standards within 1 month 
of commencing employment at the premises. Where there are existing staff 
this training shall be completed within 3 months of the date that this condition 
first appears on the licence. Training records shall be kept on the premises and 
produced to the police or an ‘authorised person’ (as defined by Section 13 of 
the Licensing Act 2003) or an authorised Trading Standards Officer of 
Herefordshire Council on demand. 

 

2. A written register of refusals will be kept including a description of the people 
who have been unable to provide required identification to prove their age. 
Such records shall be kept for a period of 12 months and will be collected on a 
daily basis by the Designated Premises Supervisor and produced to the police 
or an ‘authorised person’ (as defined by Section 13 of the Licensing Act 2003) 
or an authorised Trading Standards Officer of Herefordshire Council on 
demand. 

  

3. The premises shall operate a Challenge 25 Policy. Such policy shall be written 
down and kept at the premises. The policy shall be produced on demand of the 
Police or an ‘authorised person’ (as defined by Section 13 of the Licensing Act 
2003) or an authorised Trading Standards Officer of Herefordshire Council.  
Prominent, clear and legible signage (in not less than 32 font bold) shall also 
be displayed at all entrances to the premises as well as at, at least one location 
behind any bar advertising the scheme operated. 

 

If you agree to these conditions could you email me stating you agree and copy the email to 
licensing@herefordshire.gov.uk 
Or  
If you wish to discuss this matter further please do not hesitate in contacting me on 01432 
260163,  lwilson@herefordshire.gov.uk    
 
Kind regards 
 



Miss Leah Wilson | BSc DTS MTSI | Trading Standards Officer | 
Trading Standards & Animal Health | Economy, Communities & Corporate 
Directorate | Herefordshire Council | Blue School House, PO Box 233, Hereford HR1 
2ZB 
Tel: 01432 260163 | Fax: 01432 261982 | Email: lwilson@herefordshire.gov.uk | 
GCSX: lwilson@herefordshire.gcsx.gov.uk 

Council's Homepage www.herefordshire.gov.uk  

This e-mail and any files transmitted with it are confidential and intended solely for 
the use of the addressee. This communication may contain material protected by law 
from being passed on. If you are not the intended recipient and have received this e-
mail in error, you are advised that any use, dissemination, forwarding, printing or 
copying of this e-mail is strictly prohibited. If an attachment is included we cannot 
accept any liability for any loss or damage sustained as a result of software viruses. 
it is your responsibility to carry out such virus checking as is necessary before 
opening any attachment. 

If you have received this e-mail in error, please notify the IT Service Helpdesk at the 
Herefordshire Council, telephone 01432 260160. 
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